General Terms and Conditions
on behalf of the Flori Risk Assessment (FRA)

Definitions

In these General Terms and Conditions and allied Privacy Statement Floridata Foundation on
behalf of the Flori Risk Assessment (FRA), the following terms written with a capital letter
have the meaning referred to thereafter:

Account:

Data:

Database:

End User:

Floridata:

FSI:

General Terms

and Conditions:

GPC Brick:

IDH:

Login Details:

Platform:

Service:

The personal environment within the Platform of the End User or Users
to which they gain access by using their Login Data.

All data which the End User inputs into the Platform, also including - but
not limited to - (company) data relating to purchase data, after which
this Data is part of the Database.

The entirety of (personal) data and other information pertaining to
Floridata and End Users which is collected via the Platform and
managed by Floridata, including - but not limited to - the Data and
Accounts.

The FSI-member with which Floridata has concluded an agreement in
order to use the Service exclusively.

Stichting Floridata, having its principal place of business and being
established in 3526 KS Utrecht at Europalaan 100, the Netherlands, and
listed in the commercial register of the Dutch Chamber of Commerce
under number 59307331.

Floriculture Sustainability Initiative aisbl, having its principal place of
business and being established in 9830 Sint-Martens-Latem at
Kortrijksesteenweg 203-3, Belgium.

These General Terms and Conditions on behalf of the

Flori Risk Assessment.

Global Product Classification Brick fed by Floricode as international
standard for using the Service.

IDH — The Sustainable Trade Initiative, having its principal place of
business and being established in 3511 MH Utrecht at Arthur van
Schendelstraat 500, the Netherlands.

The username, password and any additional security information issued
by Floridata to the End User with which the End User and/or User can
gain access to the Account and use the Platform and the Service.

The platform created by Floridata that can be accessed via the Website
and by means of which the End User and users can use the Service after
gaining access by means of Login Details.

The service (Flori Risk Assessment) which Floridata provides to the End
User by means of the Platform.

Sustainable Sourcing Scan: An application to measure FSI Compliant and non-Compliant
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volumes based on the FSI Basket of Standards. The IP rights rest with
VGB exclusively and Floridata houses the application that is fed by data
from Floricode.



User: The individual user affiliated to the End User and who has gained access
to the Platform via the End User by means of its acquired Login Details
and as such can use the Service.

Website: Floridata's website which can be accessed via
https://www.sustainablesourcingscan.eu, https://www.floridata.nl or
https://www.floridata.eu, https://flori-risk.eu/ as well as all underlying

pages.

Use of tool

Welcome to the Flori Risk Assessment. This Service allows you to assess Environmental,
Social, and Governance (ESG) risks for your supply chains and set priorities. The Service is
facilitated, powered, and owned by Floridata. FSI members exclusively use the tool under
legal agreements with Floridata.

Disclaimer data

The Flori Risk Assessment builds on the risk methodology and risk data from IDH. The
database which was developed by consultancy Blue North Sustainability Ltd. combines data
from external credible data sources for each of 18 key risk dimensions for the fresh producer
industry into one standardized database. Floridata enriches the risk insights with using the
GPC Brick.

The data, as well as any other information provided by the Flori Risk Assessment, is provided
on an “as is” basis and “as available”. The Technical Committee (on which FSI and Floridata
participate in) IDH and Blue North Sustainability Ltd. makes every effort to ensure, but does
not guarantee, the accuracy or completeness of the data. The underlying data will be updated
once a year so that it reflects the most recent data available. If errors are brought to our
attention, we (Floridata & FSI) will try to correct them.

Use of data

FSI either Floridata is not responsible for any decisions that companies might take based on
the assessments made within the tool.

As a User of the Flori Risk Assessment, all the Data you upload (yourself or via the Sustainable
Sourcing Scan) within the tool will only be visible to you, and Floridata as the company
developing the tool and managing the data storage collection. The aggregated results will
only be visible to Floridata, in order to find sector risks and monitor the sector’s performance
upon request of FSI.

The Risk Data cannot be used for any other purpose outside this Agreement.

Privacy Statement

Upon agreeing to these T&C’s, you also agree that your email address may be used to contact
you in the context of the Service or in the event of an update, based on the Privacy Statement
Floridata Foundation on behalf of the Flori Risk Assessment.
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